GP Primary Choice
Newsletter

MEET THE NEW MEMBERS OF OUR EVERGROWING TEAM!

As we continue to grow and evolve, it's essential to take a moment to recognise some of the
talented individuals who make our company thrive. In this edition of our newsletter, we will be
introducing our new team members who have joined the company in recent weeks. Please join us
in welcoming Ana, Emma, Tracy and Kelly to the team!
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My name is Ana and | am Spanish. | moved to England 7 years ago and | have been living in
Cambridgeshire. | have recently moved to Colchester in August as we like to be closer to the
seaside. | like to travel in my spare time and enjoy trying new foods everywhere | go. | am also in my
final year of my Clinical Psychology degree which | study for in the afternoons. | am happy to have
joined this team and | hope | can fit in well with everyone.

Hi, my name is Emma Wade a qualified HCA and Phlebotomist with over 10 years experience in the
NHS. | am very much looking forward to working with you all at GP Primary Choice, | am able to
work well both in a team environment as well as using own initiative. Outside of work | am a busy
mum of 3 children and we enjoy a range of sport and dance activities.

Hi — 1 am Tracy Deighton and pleased to be a new addition to the GPPC team. | have a strong
foundation in healthcare administration and have dedicated 8 years to supporting the NHS in
delivering high quality patient care. | have experience in collaborating with teams to ensure efficient
delivery and compliance with health care regulations, and | strive to enhance patient experiences,
and the overall success of the NHS. | am really looking forward to being part of the Wrap around
team, and contributing to making a difference at practice level, and working with the team to gain
more experience and knowledge. When | am not at work, you'll find me walking or taking part in
challenges for charity, oh and eating the occasional cake.

My name is Kelly and | joined GP Primary Choice in August 2024 as a clinical lead nurse for
prevention services. This is an exciting role, and | am keen to support our local communities in the
prevention of illness and early diagnosis of cancer through different projects such as the Skin/lesion
clinics and the targeted lung health checks. | have a passion for change and innovation and finding
new ways for patients to access services when they need it most and reduce the burden on
secondary care. | am looking forward to working alongside a great team and building on my
knowledge and skills to continue providing high standards of quality care with kindness and
compassion within our community.

Unit 1, Block C, University of Essex, Knowledge Gateway, Parkside Office Village,
Nesfield Road, Colchester, Essex, CO4 3ZL
E: admin@gpprimarychoice.co.uk T: 01206 484101
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Update on Services

SKIN LESION/MOLE CLINICS

Since the launch of the skin lesion/mole clinic in Aug 2023 we have seen 4343 patients. Of these attendances:

o 44.3% were referred on the Urgent Suspected Cancer (USC) pathway following Al or second dermatologist read.
e 13% were referred to primary care for further treatment.
o 42.7% were discharged from the service with no further action required.

We have introduced pre-screening appointment questionnaires where currently 55% of patients are completing ahead of
their appointment. Once they have had their appointment, they are also sent an electronic feedback form which is returned
to GPPC. We have had 460 responses over 3 months with a 93% NPS score.

At this time, we have 29 out of 32 practices actively referring into the service. Patients can use AskMyGp or footfall where
they will be triaged and can then book direct into the appointment system.

TARGETED LUNG HEALTH CHECKS

Since we started the TLHC service in April 2023 we have invited 20,030. patients. Of
these invites:

BLOOD CLINICS

Our blood clinics are operating

smoothly across all three sites and
are at full capacity each day. ® 9565 have been screened.

e 4479 have been referred for CT.

e 510 were not eligible for a CT or declined.

e 3590 declined the screening.

e 1080 patients should not have been invited, due to incorrect smoking
status recorded on their record.

Please note that this is an
appointment-only service. Patients
should either use the Swiftqueue
booking system or contact the call
desk for help with scheduling.

We have a 48% screening uptake, which is above the national average screening

Those arriving without an uptake of 45%.

appointment may be turned away if
there is no availability on the day. 50 patients have confirmed Lung Cancer as per the below staging:
Additionally, patients must have their
blood forms ready when attending
their appointment.

e 21atStagel
e 10 at Stage 2
e 11 atStage3

e 4 atStaged

SPIROMETRY e 4 currently not staged.

e et o™ || HYPERTENSION & CHOLESTEROL - 2 YEAR PROJECT

practices across North East Essex,

ensuring patients receive essential 15 practices are actively engaged with the statin switch in line with NICE

guidelines. This is either being completed by the practices or by our support staff
for primary prevention patients. For secondary prevention patients, these are
being reviewed by our special nurse Hayley and a recommendation is being sent to
the practice re next treatment steps.

respiratory assessments. Additionally,
as the interim provider for Suffolk, we
have already received over 400

referrals, with numbers growing daily.

Work has begun with the introduction of statins in patients with a QRisk score over
30 (where appropriate). We have focussed on one practice so that we can
understand the best way to roll this out. We have had a surprisingly positive
uptake with the main feedback being that it was helpful to have time to ask
qguestions and understand the pros and cons of taking a statin.

Our dedicated team, including nurses
Tina and Jenny, are committed to
seeing as many patients as possible,
providing expert care to meet the
rising demand. Special thanks to our

administration team, Bee and One of our nurses, Sarah, is running clinics in a practice to support patients that

Danielle, who have been fantastic in are in the high risk 1 category BP 180/120 and above. The aim is now to roll this
efficiently booking appointments for learning out across more practices. We are also attending lots if events and road
patients. shows to support the opportunist taking of BP readings.




CLACTON AIR SHOW 22"° AUGUST

Despite the windy conditions, we set up our stall in Clacton town centre on
the day of the Airshow. We engaged with local residents and visitors from
outside the area. Our team measured blood pressures and provided guidance
on the next steps for individuals. Additionally, we talked about our other
services, including Targeted lung health checks, Healthy hearts, and skin
lesion/mole clinics in collaboration with Skin Analytics. Overall, it was a
successful day promoting the services available and helping patients.

Thanks to all those were in attendance on the day — Laura Cook, Donna Harris,
Sarah Blewden, Kelly Stanford, Jo Rose and Ella Harris
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HEALTH & WELL-BEING INFORMATION DAY 14™
SEPTEMBER

Laura and Donna attended two events on consecutive days,
representing GP Primary Choice to raise awareness of our services.
Their participation helped to connect with more people and
showcase what we offer.

The first event they attended was held at Colchester Rugby Club and
the second was held in Brightlingsea Community Centre.
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HEALTHY HEARTS ON TOUR 2"° OCTOBER

Another successful day for GPPC at Kennedy way medical centre checking
patients with a QRisk score over 30 and patients with blood pressure over

180/120.

We managed to see approx. 40 patients of which all left with either a
change to their medication, an addition of medication or information to
allow them to make an informed decision regarding their medication.

In attendance for this event was Donna Harris, Laura Cook, Kelly Stanford

and Sarah Blewden.

Overall, another lovely day making positive changes within the community.

AFiUK 22"° OCTOBER

UPCOMING EVENTS/DATES
SUPPORTED BY THE OPEN
ROAD BUS:

WEDNESDAY 13™ NOVEMBER -
JAYWICK

WEDNESDAY 4™ DECEMBER -
JAYWICK

WEDNESDAY 11™ DECEMBER -
JAYWICK

The AFiUK event on Tuesday, 22nd October, was a fantastic and
enjoyable day, filled with vibrant community interaction. It
offered a wonderful opportunity to showcase our services to
attendees. The day included live music, engaging awards
presentations, and plenty of moments to educate and connect
with the African community.

Donna Harris, Laura Cook and Sarah Blewden were all in
attendance for this day.

THANK YOU!

We would like to take the

opportunity to thank Open Road
and the SOS bus team for their
continued support with these
events to allow us to reach out
into the community.




NEWS AND
UPDATES..
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REMINDERS FOR GPPC STAFF

Don’t forget to book your annual leave

with the NatWest Mentor portal.
Please ensure your bluestream training
is all up to date.

Suffolk & North East Essex General Practice Collaborative

The SNEE General Practice Collaborative is a General Practice owned and managed group bringing together
Suffolk & Essex LMCs, the two federations, Clinical Directors and our two General Practice Integrated Care Board
reps. It has been running for eighteen months. The Collaborative is leading a local project to understand how
General Practice is perceived in the SNEE system and what adaptations we might need for the future. The reasons

for the project are:

The influence of general practice, nationally and locally, has been on a long-term downward trend
for two decades. This is reflected in NHS resources invested in general practice declining relative

to secondary care.

There is a lack of trust at lots of different levels e.g. ICB/acutes and General Practice. The ‘mood
music’ from Wes Streeting & NHSE recognises the need to rebalance resources to General
Practice & community to prepare for the coming future aging demographics landscape. This

approach is called via ‘Future Shift’.

There are indications general practice needs to address these issues to turn these opportunities

into real benefits.

AMENDED CLINIC OPENING TIMES

OVER THE FESTIVE PERIOD

Tuesday 24" December — All sites CLOSED AT 2PM
Wednesday 25" December —CLOSED
Thursday 26™ December - CLOSED

Friday 27" December — All sites CLOSED AT 2PM

Saturday 28" December — Open as usual

Sunday 29" December — Open as usual

Monday 30" December — Open as usual

Tuesday 31t December — All sites CLOSED AT 2PM
Wednesday 1% January — CLOSED

Thursday 2" January — Open as usual

A QUICK REMINDER..

In order to maximise the number of
patients who are registered on the My
Care Choices register (MCCR) could we
remind all practices to engage in
communications and any promotional
work to raise awareness and use of
(MCCR). You can contact St Helena for a
reminder around the training available to
GP practices regarding conversations with
patients about their wishes, in order to
support increased activity which helps
with the End of Life services in the PES
contract.
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PRACTICE UPDATE -

e GPPC are looking at supporting practices with

SAVE TH E funding for websites for those who are with silicon
practice.
DATE e Please ensure you take note of the new spirometry

return - changing from October and only to be
submitted quarterly.
e Don't forget our lipid community support service

29TH NOVEMBER & that all practices can refer into using the form
’ available in the clinical system. Criteria for the
2024 A referral can be found on the form.

WHAT IS COMING UP?
« Inter Faith Week 10- EXCITING NEWS..

17" November. We are excited to announce that GP Primary Choice and NHS
e National Self-Care Suffolk and North East Essex ICB have been selected as a finalist
Week 18th-24th for the HSJ Awards in the Provider Collaboration of the Year
category! This recognition highlights the incredible teamwork
and partnership efforts we’ve achieved across the organisation.
It’s a testament to the hard work and commitment of everyone
Week 13t-19th involved in our skin lesion and mole clinics, driving collaboration
November. and innovation to improve healthcare outcomes. Thank you to
e World Aids Day 1st all who have contributed to this success—Ilet's keep up the great
work as we move forward!

November.
e Trans Awareness

December. _ -
e Christmas Day 25" Q
December Q

CURRENT
VACANCIES

Currently we do not have any

A BIG THANK YOU

We would like to extend our sincere thanks to all board
members and shareholders who attended the AGM on
Thursday, 17th October. Your valuable input and continued
support are greatly appreciated as we work together company, but they will be
towards the future success of the company. Thank you for posted on our website or
your time and commitment! Facebook page when they
become available.

vacancies available within the

NEXT EDITION?

We value your input and would like to hear from you! As we plan our future newsletters, we are eager to know
what you would like to see included. Do you have any suggestions for how we can make our newsletters more
informative, entertaining, or user-friendly? Share your thoughts with us and help us create a newsletter that
resonates with everyone!




