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New Faces, New Energy – Meet Our Latest Starters 
We’re excited to welcome four new staff members to the team! Two have joined our ADHD administraƟve team, and 
the other two are new addiƟons to our Social Prescribing team. We’re so glad to have them on board—keep an eye out 
and don’t forget to say hi!  

 

Nina - I'm Nina, and I’m a clinical administrator who has the pleasure of working with a 
fantasƟc team dedicated to managing ADHD medicaƟons for children under the age of 18 
years old. Our team is truly commiƩed to ensuring that every child in our care receives 
the support and resources they need to thrive.  

We work closely with pharmacists, paediatricians, and families to create a comprehensive 
plan tailored to each child’s needs.  We understand that ADHD can be challenging for both 
children and their parents, and our goal is to make the treatment process as smooth and 
effecƟve as possible. 

Cheri - I am an Administrator in the ADHD team.  We are managing the ADHD medicaƟon 
for children across surgeries in North East Essex. I began my NHS career at Nayland 
Surgery in the dispensary in 2017.  Most recently a Medical Secretary at Tollgate Surgery 
and before that, Admin for Provide in the Child Health InformaƟon Services covering 
Norfolk & Suffolk.  

Jennifer - Hi, I am Jenni Spurgeon and I am very excited to be joining the GP Primary 
Choice team. I was previously a community care assistant for 6 years which I throughly 
enjoyed and gained excellent skills in providing person centred care and communicaƟon 
skills. I can’t wait to meet and gain relaƟonships with everybody in the team and expand 
my knowledge further.  

Outside of work I am a very busy mum of three girls, I spend most evenings aƩending 
some sort of club for my children. 

Melanie - My Name is Melanie Kudiabor, I joined GP Primary Group in May 2025 as a 
Specialist Social Prescriber. My career began as a Healthcare Assistant (HCA), and through 
dedicaƟon and conƟnuous development, I progressed to become a Registered Care 
Manager. In that role, I was responsible for managing day-to-day operaƟons and ensuring 
the delivery of high-quality, person-centred care within the community.  

I am looking forward to working alongside a great team and building on my knowledge 
and skills to conƟnue providing high standards of quality care within our community. 

Jennifer 

Nina 

Melanie 



 
 

 

June 2025 Update on Services 
 

  

SKIN LESION CLINIC 

To date, the Skin Lesion Service has supported 7,773 paƟents across our three sites: 4,259 in Clacton, 1,415 in Harwich, 
and 2,099 in Colchester. In April alone, 730 paƟents were seen. 

Encouragingly, 55% of paƟents seen in April avoided an urgent suspected cancer (USC) referral. Of these: 

 35.3% were discharged aŌer assessment, 
 12.5% were referred back to primary care for treatment or rouƟne referral, and 
 5% were referred back to primary care for acƟnic keratosis (AK) treatment. 

The average imaging appointment Ɵme in April was 10.7 minutes, and the pre-appointment quesƟonnaire uptake 
stands at 58%. 

Currently, 4.7% of all cases are excluded from DERM assessment—primarily due to lesions being obscured by hair, 
taƩoos, scars, or being too large. We kindly ask referrers to carefully check these factors during triage to help reduce 
unnecessary appointments. 

BLOOD CLINICS 

Our blood clinics are currently running at full capacity and busier than ever (see growth below).  

 

To ensure a smooth experience, please make sure that all paƟents bring their blood forms to their appointment. If they 
don’t have a form, we can print it from ICE if available—otherwise, they will be turned away. If a paƟent requires an 
urgent blood test, this must be clearly stated on the form.  

Additionally, to improve appointment availability, patients can now only have one active appointment within a two-
week period. We’ve had a high number of patients booking earlier slots and failing to cancel their original appointments, 
leading to wasted slots that could have been used by others. 

SPIROMETRY - NEE 

We’ve seen a rise in spirometry referrals from NEE pracƟces 
and are working hard to provide enough clinic availability to 
meet demand. Where possible, please avoid sending referrals 
in bulk, as this makes it challenging to predict the number of 
appointments needed for the upcoming month.  

AddiƟonally, please ensure referral forms are completed 
correctly, including all necessary pre-referral invesƟgaƟons for 
the appropriate pathway, to prevent delays. 

INTERIM SPIROMETRY SERVICE– 

SUFFOLK 

Our interim spirometry service for Suffolk will come to a close 
in June. We stopped accepƟng new referrals at the end of 
March, and since launching in July 2024, we have seen over 550 
paƟents. 

Thank you to everyone who supported and contributed to the 
success of this service. 

TARGETED LUNG HEALTH 

CHECKS 

Since January 2025, we have invited an addiƟonal 
3,655 paƟents for a free Targeted Lung Health 
Check. Of those invited, 2,064 paƟents aƩended an 
appointment, resulƟng in 775 referrals for a CT 
scan to support early detecƟon and diagnosis. 

As part of the service, smoking cessaƟon support 
was offered to 351 paƟents, with 108 accepƟng a 
referral for help to quit. 

We’re pleased to share that all 12 GP pracƟces in 
Tendring have now been invited to take part in the 
Targeted Lung Health Check programme. In addiƟon 
to engaging exisƟng pracƟces, we conƟnue to 
extend invitaƟons each month to new residents 
moving into the area, ensuring that as our 
community grows, no one misses out on this 
important health opportunity. 
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NEW SERVICE ALERT!  
We’re pleased to announce the launch of a new service from May 2025, as part of a contract with 

the ICB to support Shared Care for Children with ADHD in NEE. 

GP Primary Choice (GPPC) is offering a hybrid support model in collaboraƟon with our member 
pracƟces. This means that: 

 Some pracƟces will deliver the service directly, with support from GPPC 
 In other cases, GPPC will deliver the service on behalf of the pracƟce 

  
Under this service, GPPC will be responsible for issuing ADHD medicaƟon on a monthly basis 

and carrying out regular health reviews. These reviews are essenƟal to ensure the safe and 
effecƟve prescribing of medicaƟon, and it's important that children aƩend them. 

This is an exciƟng development in expanding our support for children and families across the 
region. Thank you to all involved in making this service possible. 

SMI UPDATE 
GPPC was commissioned in October 2021, through an enhanced service, to support Primary Care in North East Essex 
(NEE) in improving the uptake and delivery of physical health checks for individuals with severe mental illness (SMI). At 
the Ɵme of commissioning, uptake across NEE was low, at just 21.2%. 

The objecƟve for 2024/25 was to reduce health inequaliƟes by working towards ensuring that 75% of people with SMI 
receive a full annual physical health check, with a minimum target of 60% by March 2025. 

We are pleased to report that by the end of 2024/25, 72.4% of paƟents in NEE have received the six mandatory physical 
health checks—a remarkable improvement represenƟng a more than 200% increase since GPPC’s involvement. 

This achievement reflects the power of collaboraƟon between GPPC and the local pracƟces, demonstraƟng what can be 
accomplished when we work together to deliver beƩer health outcomes for our communiƟes. 

We are delighted to say that SNEE ICB finished 3rd naƟonally behind NW London and Leicester ICB’s, being only one of 4 
ICB’s to reach the NHSE 75% target for completed checks. 
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REMINDERS FOR GPPC STAFF 

 Don’t forget to book your annual leave with the 
NatWest Mentor portal. 

 Launch of EAP (Employee Assistance Program) 
log into your Mentor account for more details. 

 Please ensure your Bluestream training is up to 
date. 

Exciting Collaboration: Launching the 

Lung Cancer Screening Programme with 

GP Suffolk Fed and West Suffolk Hospital 

We are proud to announce our new partnership with Suffolk 
Primary Care FederaƟon (Suffolk Fed) to deliver the Lung 
Cancer Screening Programme, a vital iniƟaƟve aimed at 

improving early detecƟon of Cancer and outcomes for those 
at risk.  

Together with Suffolk Fed and West Suffolk Hospital , we will 
focus on providing a seamless paƟent experience, from 

outreach and assessment to diagnosis and follow-up care. 
This joint effort is about more than just screening—it's about 

empowering individuals to take control of their health and 
bringing high-quality care closer to home. 

GPPC are pleased to announce that they are signing a 2-year contract with Abtrace for all pracƟces to use this 
IT/digital plaƞorm. Details below of the funcƟonality it will bring to the GP PracƟces. 
 
 Automated Recall:  System automaƟcally noƟfies eligible paƟents for recall,  
 Efficient Appointments: Make Every Contact Count by showing every member of staff all tests needed, 

eliminaƟng the need for paƟents to return for missed tests this fiscal year.  
 PopulaƟon Health Management: Control and filter paƟent data effortlessly across all naƟonal, regional and local 

KPIs updated daily  
 RealƟme Dashboards: Access real-Ɵme data on quality of care to support improvement across the pracƟce/PCN  
 One-click Coding SoluƟons: Resolve historical coding issues with integrated case-finding and end-of-year 

reporƟng, eliminaƟng the need for detailed understanding of SNOMED codes  

Reminder: Lipid Support Service Ended in March 

Please note that the Lipid Support Service came to an end at the end 
of March 2025. 
 
Moving forward, practices are reminded to follow the Suffolk and 
North East Essex: Summary of National Guidance for Lipid 
Management for Primary and Secondary Prevention, which has been 
adapted from the NHS Accelerated Access Collaborative and NHS 
England Lipid Modification Pathway. 
 

!!COMING SOON!! 

From 01st July GPPC will be able 
to complete the Urgent Suspect 
Cancer (USC) referral following a 
paƟent’s appointment at one of 
our three Skin Lesion clinics. 

Watch out for an email in your 
inbox in the next couple of weeks 
with some instrucƟon and access 
requests.   

COMING SOON  

GPPC have been asked by SNEE ICB to work 
with PracƟces in NEE to increase the uptake 
of cervical screening.  The main purpose will 
be to provide more accessible appointments 

out of hours and at weekends. 

We are in early discussion about this and 
hope to have a further update in Ɵme for the 

next newsleƩer  
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CURRENT 

VACANCIES 

Currently we have a 
vacancy for a HR 
Generalist role within the 
company, details are on 
our website and 
adverƟsed on Primary 
Care Careers 

NEXT EDITION? 

We value your input and would like to hear from you! As we plan our future newsleƩers, we are eager to know 
what you would like to see included. Do you have any suggesƟons for how we can make our newsleƩers more 
informaƟve, entertaining, or user-friendly? Share your thoughts with us and help us create a newsleƩer that 
resonates with everyone! 

WHAT IS COMING UP? 

 Bike Week 9th-15th June  

 Men’s Health Week 9th-15th June 

 World Blood Donor Day 14th June 

 Learning Disability Week 16th – 22nd June 

 National Clean Air Day 19th June 

 UK Windrush Day 22nd June 

 Alcohol Awareness Week 9th – 13th July 

 South Asian Heritage Month 18th July – 17th August 

UPCOMING EVENTS 2025  

COMMUNITY HEALTH AND WELLBEING FAIR – 

THURSDAY 24TH APRIL 2025  

This event was hosted by Tendring PCN in collaboraƟon with St James Surgery.  

There were over 30 organisaƟons aƩending the event providing lots of 
informaƟon on screening services, mental health support, family & carers 
support, and lots more!  

Our team shared lots of valuable informaƟon about our services and were a 
posiƟve presence on the day.  

Thank you very much for all those involved. 

The Tendring Show 2025 

We’re excited to announce that GP Primary Choice will have a stand at the 
108th Tendring Show on Saturday, 12th July 2025. This popular local event 
aƩracts around 20,000 visitors, and it's a fantasƟc opportunity for us to 
share informaƟon about our services and support paƟents in booking 
appointments. 

We’re hoping to have both clinical and organisaƟonal support on the day. 
If you’re interested in geƫng involved and supporƟng us on-site, please 
get in touch—we’d love to have you on board! 

RECENT EVENTS 


