GP Bimary Chaice
Newsletter

INTRODUCTION

Welcome to the RELAUNCH of your company newsletter, designed to
keep everyone informed and up to date on the latest news and
announcements from GP Primary Choice. As the GP federation in NEE
operating for over 10 years and owned by the GP Practices, we are
excited to share this new communication channel with you. Each quarter,
we will be sharing news on upcoming events, training opportunities,
contracts and other important information that affects our work. To keep
you, our shareholders up to date, we will highlight success stories and

achievements from across the organisation. We hope you find this
newsletter to be a valuable resource and overview of your Company. Any
feedback on how we can improve future editions would be welcomed.

MEET THE TEAM

The
CEO

Jo Sunderland is the CEO of
GP Primary Choice with over
10 years of experience.
During this time, the
organisation has grown
significantly, offering a range
of services across Colchester,
Clacton and Harwich.

As we continue to grow and evolve, it's essential to take a moment to recognise some of the
talented individuals who make our company thrive. In this edition of our newsletter, we will be
introducing our new team members who have joined the company in recent weeks. Please join us

in welcoming Ella, Bee, Macey and Simona to the team!

Ella has joined our team to assist with
corporate administration duties. She
will be supporting our management
team with tasks such as scheduling,
data entry, and correspondence.

Claire (known as Bee) has taken on an
administrative role within GPPC to
support the Skin Lesion/Mole service.
Bee will be coordinating
appointments, maintaining accurate
records and other admin duties.

Macey and Simona have
recently started as
phlebotomists at our
Clacton and Colchester
sites.

They will be joining an
experienced team to
support the growing
demand in blood tests
from patients.

- Unit 1, Block C, University of Essex, Knowledge Gateway, Parkside Office Village,
Nesfield Road, Colchester, Essex, CO4 3ZL
E: admin@gpprimarychoice.co.uk T: 01206 484101
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Our Services

CARE ADVISORS

GPPC deliver social prescribing services for all 32 GP practices. Although this service has been rebadged to
‘Specialist Social Prescribers” we continue to deliver the same high quality holistic service to patients and their
families. Some of the services offered include but are not limited to are:

Benefits advice and filling in benefits forms, Blue Badges, Basic equipment ordering, Social Care, Information and
support for carers, Dementia-Mini memory tests (just the initial paper test), Referrals and signposting to other
agencies.

Please contact your assigned GP Care Advisor for full information of services offered.

SKIN LESION/MOLE CLINICS

We are proud to be one of the four primary care providers in
England that have formed a partnership with Skin Analytics
utilising their innovative device, DERM. It is a non-invasive,
handheld device that uses Artificial Intelligence (Al) and
analyse images of skin lesions.

analytics
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This latest rollout will help to support the growing demand for
the Dermatology service as skin cancer generates more urgent
suspected cancer (USC) referrals than any cancer in the UK.

Patients seen between August 2023 and July
Since the service started in August 2023, GPPC have seen over 2024

2000 patients across the three locations. The feedback
received from practices has been good and has meant we
have been able to free up appointment capacity. Patient

Number of patients seen: 2251

% of patients discharged no further action: 38.1%
% of patients referred to primary care: 13.9%
feedback has also been positive. % of patients referred to USC pathway: 48%

PHLEBOTOMY

Phlebotomy remains one of our busiest services and is now
running across all three sites, located to align with GP surgery
demand.

Patients can book appointments for routine or urgent blood
tests, ensuring easy access to this essential service. By offering
a generous schedule of appointments across all three sites, we
maintain low waiting times, providing patients with a
convenient and efficient experience.

We would like to remind practices this is a bookable service. If
your practice requires patient leaflets, please let us know.
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Phlebotomy Data for April 2020 to March 2024

2020-21 2021-22 2022-23 2023-24
Practice Blood Tests 139914 184970 208077 223645
GPPC Blood Tests 35406 47530 62101 73959
Totals 175320 232500 270178 297604
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TARGETED LUNG HEALTH CHECKS

We are pleased to announce that we have completed the final round
of invitations for all 8 practices in Clacton, ensuring that all 55-74 year
olds who have ever smoked have been invited for screening.

With this milestone achieved, we are now engaging with the next
group of practices who will be eligible to participate and whose
patients are able to travel to the CT scanner in Clacton.

The aim is that by the end of 2026 all patients in NEE, who are
eligible, will have been invited for a Targeted Lung Health Check.

For more information, please see the following website:
https://eoelunghealthcheck.nhs.uk/locations/clacton

Patients invited between May 2023 and July 2024

Number of patients invited to TLHC screening: 17248

Number of patients attended a to TLHC screening appointment: 7835
Number of patients referred for a low dose CT scan: 3831

Number of Lung Cancers found: 41

Number of other Cancers found: 18

There are also many other incidental findings including but not limited to Aneurysm, Coronary Artery Calcification and
Emphysema

ECG FITTING

As part of the NICS contract, GPPC provide an ECG
service, where the device is fitted at one of our three
locations. The referral is submitted to the community
gateway by practices, triaged, and sent to the GPPC
team to arrange an appointment.

Once the patient has returned the tape, it is uploaded
and sent to secondary care cardiologists who will inform
the practice of the outcome.

SPIROMETRY

We are happy to inform you that GPPC have been awarded a further 2
years contract to support spirometry services. Practices can choose / r Pt
from three flexible options: GPPC can deliver both spirometry testing h’
and interpretation, we can provide just one of these services, or /' ) L}

alternatively you can test and interpret depending on your practice's |
needs.

I P
Please ensure that you are following the new COPD and Asthma ,
pathways are per guidance issued by GPPC in June 2024.
GPPC have also been asked to provide an emergency service in Suffolk

whilst a new service is commissioned by the ICB. This is currently in
place until September 2024.
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WHERE DO WE OPERATE?
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We are delighted to offer our services across three sites in North East Essex, with locations in Colchester,
Clacton, and Harwich. This means that our patients have greater access to our services, making it easier

for them to receive the care they need in a convenient and timely manner, closer to home.

At Colchester we offer the following At Harwich we offer the following
services: services:
e Phlebotomy e Phlebotomy
e Skin Lesion / Mole Clinics e Skin Lesion / Mole Clinics
e Spirometry e ECG Fitting
e ECG Fitting
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. At Clacton we offer the following services:
based in
Colchester. e Phlebotomy

e Skin Lesion / Mole Clinics

e Spirometry

e ECG Fitting

e Targeted Lung Health Checks
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REMINDERS FOR GPPC STAFF

Don’t forget to book your annual

N EWS AN D U P DATES leave with the NatWest portal.
Please ensure your bluestream
training is all up to date.

We are pleased to inform practices that GPPC have paid, in full the cost for the continuation of the blue stream
training module for a further 3 years to December 2027. This will be a total of 8 years that we have been able
to do this on behalf of our shareholders covering an annual bill of around £20k.

We are excited to announce that we will now be Good news for those in Colchester! We are
utilising the Swiftqueue software for booking now offering Skin Lesion/Mole Clinics,
patients for Skin Lesion/Mole Clinics. With this new joining Clacton and Harwich in providing this
integration, patients will receive a pre-screening valuable skin cancer detection service. With
questionnaire via text message before their Skin this expanded service, residents of
Lesion/Mole Clinics appointment, providing Colchester can now benefit from this
clinicians with valuable information to better innovative technology, making it easier to
prepare for the consultation. This will enhance the catch skin cancer early and improve

overall patient experience and streamline the treatment outcomes. This service has been
booking process for both our patients and staff. offered to all practices.

There is a new pathway that has been
Exciting news! We are thrilled to announce the launch of implemented by the ICB as part of the
our brand-new website, showcasing the comprehensive new Spirometry contract, which aligns

range of services we offer. Take a look for yourself! with the best practice NICE guidelines
2019 for performing Spirometry,

Asthma and COPD. All practices will
have received an email from Laura at
the end of May detailing the new
pathway. Please remember Spirometry
can only be claimed for if the pathway

ol Prmf?l gis has been followed and confirmed on
North East Essex 6P Federation the return. For further information
regarding this please feel free to email
the inbox:

sneeicb-nee.spirometry@nhs.net

Make Primary Care The Primary Choice In North East
Essex
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PRACTICE UPDATE - INCLISIRAN PROJECT

M Despite initial interest, 20 practices declined or didn't have time
DATE to participate in the pilot program to deliver Inclisiran injections.
12 practices did agree to take part, with 117 injections given to

This year’s AGM will be date.
held on Thursday 17t
October and will be face- If your practice missed out on this opportunity but is still
to-face! More Details to interested in offering Inclisiran, we encourage you to reach out to
follow... a member of the team. Our goal is to have every practice in NEE

treating at least a few patients with Inclisiran.

WHAT IS COMING UP?

1st August - Cycle to Work Day

A BIG THANK YOU

To staff who attended the clinical training in
April and July. Your participation and
engagement was invaluable, and we

22-23 August — Clacton Airshow
(look out for our stand!)

10th September - World Suicide appreciate the time you took to improve
Prevention Day your skills and knowledge. Your dedication to
providing excellent patient care is

13t September - CanDo Expo
appreciated.

27th September - Macmillan
World’s Biggest Coffee Morning

17th October- Annual General
Meeting

EXCITING NEWS

The GPPC team have been nominated for an HSJ award
in conjunction with the ICB and the Skin Analytics team.

CURRENT VACANCIES

Currently we do not have any vacancies
available within the company, but they

will be posted on our website or
Facebook page when they become

Watch this space to see if we have been shortlisted in available.

our future newsletters!

NEXT EDITION?

We value your input and would like to hear from you! As we plan our future newsletters, we are eager to know
what you would like to see included. Do you have any suggestions for how we can make our newsletters more
informative, entertaining, or user-friendly? Share your thoughts with us and help us create a newsletter that
resonates with everyone!




